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Abstract: In this paper, we analyse the impact of social media technology on the Arab spring, and how individuals and 

communities used Schemata of Interpretation and Human Factor (cause, justification and emotions) to support the uprising 

throughout the Middle East. Social Media enabled activists from different regions to use technologies to share ideas and tactics, 

to inspire and engage protesters aspirations and to resonate from rural areas to gather at centrally located points push the 

momentum. Using social media the activists were able to distribute key messages for collective action and contribute to 

awareness and discussion from different political factions to create social anarchy, chaos, cultural imagery and symbolisms. By 

creating social anarchy activists can forge mutual friendship by individuals within the group through sharing belief and culture. 

The Causes & Technologies framework being presented here looks at the human factor and identifies key traits and themes that 

are necessary for Actors within the society to form necessary uprisings. 
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1. Introduction 

The recent and continuing uprising commonly known as the 

‘Arab Spring’ is developing as an important global 

phenomenon, particular for Arab citizens. For years, 

authoritarian regimes have held the higher ranks have 

accumulated power within a boundary and one which citizens 

could not breach for fear of being punished. The Arab Spring 

took many by surprise as people across the regime assembled 

together to topple incumbent regimes. To achieve change, 

citizens used a variety of tools such as social media to 

disseminate a united message to the masses. Therefore, in this 

paper, social media is taken as the focus and considered to be 

one of the catalysts of the revolution. The aim of this paper is 

to assess the impact of social media and its effectiveness in 

bringing about change. First, an analysis of current upheavals 

in the Middle East (ME) is presented. Owing to the continuous 

unrest that is taking place, it is likely that much of this 

literature will become historic news as extraordinary change 

continues. Importantly, the aim of the next section is not to 

take a personal bias but to provide a summary of the Arab 

Spring to date and highlight the main drivers of change. 

Initially, the term ‘Arab Spring’ emerged as part of US 

strategy in maintaining strategic aims and objectives as part of 

pushing for an American style democracy (Anderson, 2011; 

Massad, 2011). Metaphorically speaking, the term Arab 

Spring is treated cautiously in this paper because many springs 

have indeed come and gone since the first uprising in Tunisia 

in December 2010. Therefore, the term ‘revolution’ is used 

henceforth as it is more appropriately suited to periods of high 

environmental flux. Furthermore, the term revolution is also 

treated with caution because the revolutions in different ME 

states and their citizens caught up in the uprisings have been 

subsequent to varying scenarios ranging from mass protests 

and demonstrations (e.g. Tunisia and Egypt) to more violent 

movements and bouts of civil war (e.g. Libya). Historic 

revolutions such as the French revolution (1789-1799- 

collapse of the French monarchy), the American revolution 

(late 18
th

 century- break away from the British empire and 

subsequent formation of the United States of America), the 

Taiping revolution in China (1851-1864 against the authority 

and forces of the Qing Empire), the Chinese revolution 

(1911-1949- Communist party rule and formation of the 

People’s Republic of China) and the Iranian revolution 

(1978-1979- removal of Iran’s monarchy or Pahlavi dynasty) 

have resulted in mixed fortunes. Whilst some have led to more 

progressive states and subsequent country development, 
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others have ended up far worse. For instance, the collapse and 

transition from communism to emerging powers in Eastern 

Europe in the nineties paved waves for free-market capitalism 

(Bremmer 2010) that enabled citizens to critique the state in a 

way that was not previously possible. On the other hand, 

revolutions can also fail but their failure is subject to debate 

and not deliberated here. Argyrou (2013) provides a useful 

critique of revolutions and argues that they always returned to 

an earlier state of affairs or prior point of departure and 

restored governmental figures far worse from those that the 

revolution was meant to overturn. Moreover, he suggests that 

revolutions revolve around an iterative cycle in that they go 

round and come back around. This is also known as an 

epiphenomenon (a phenomenon after a phenomenon). The 

aim of a revolution according to Arendt (2006) is freedom 

because man is considered to be born free and freedom is a 

natural right. If this is the case, then a question to ask here is 

how did citizens during the Arab revolutions use social media 

to bring about revolutionary change? 

2. Unveiling the Silhouette Behind the 

Arab Spring: A Spark of Candidness 

On the 17
th

 December 2010, Tunisian citizens marched 

together to protest for the removal of the then president Zine 

El Abidine Ben Ali whose authoritarian regime span several 

decades (Tadros, 2012). One of the catalysts of the Tunisian 

revolution was when a street vendor known as Mohammed 

Bouazizi set himself on fire amid several altercations with 

local authorities who attempted to take away his livelihood 

(Noueihed and Warren, 2012). Mass protests and 

demonstrations ensued and later saw the subjugation of 

Tunisia’s president Zine El Abidine Ben Ali. Bouazizi, 

meanwhile became known as a hero and is considered one of 

the catalysts behind the Tunisian revolution. Citizens had 

grown restless of mass corruption, nepotism and the 

inexistence of political lucidity (Hashemi, 2011; Sakbani, 

2011). 

About 60% of the ME's population is under years of age 30. 

These young people shared aspirations for change 

(Inayatullah, 2011) and filled the streets to voice their anger 

and fight against political regimes (Lynch, 2011). In particular, 

the revolutions were popular amongst the youth because they 

had never ever experienced a revolution or indeed regime 

change (Daou, 2011). Khalid Al Qashtaini, an Iraqi writer in 

London, developed the following equation for change in the 

ME: education + freedom of thought = awakening + salvation 

(Cited in Butt, 2011). To critically appraise the author’s 

assumption, this equation seems worthy of critical merit and 

validity. However, if one was to challenge this view and 

reverse the equation, how would awakening the people’s 

mind-sets and salvaging their own opinions affect their 

education (intellectuality) and freedom of thought? Moreover, 

from a personal standpoint, the consequences of salvation 

would seem to produce greater freedom of thought and so 

freedom of expression becomes an actor of change. 

According to Anderson (2011, p.2), young people from 

across different regions used technologies to “share ideas and 

tactics”, to inspire and engage protesters aspirations and 

activists from urban and rural areas to gather within major 

cities (e.g. Cairo) to create an organised uprising. At the same 

time, citizens used modern technologies to flare up tension 

and fuel frustration with corruption and unrest with a failing 

political architecture within the countries. Soon after the 

Tunisian revolution, the domino effect sprawled in 

neighbouring Egypt and Libya, which eventually led to the 

overthrow of Egyptian president Hosni Mubarak and Libya’s 

Muammar Al Qaddafi (Bilal, 2011; Coetzee, 2013; Gelvin, 

2012; Snider et al., 2011). Although the vast majority were 

jubilant after the toppling of previous regimes, there are 

growing political and religious secular divisions that have left 

revolutionary Arab societies polarised (Guzansky and Berti, 

2013). In Libya, civil divisions have increased, causing social 

secularisation (Bowen, 2012). 

At the time of writing (January 2015), the civil war in Syria 

continues as armed militia’s clash with Bashar Al-Assad’s 

armed forces (Eyadat, 2013; Dalacoura, 2013; Sorensen, 

2011). The escalation of a bloody civil war (Landis, 2012) and 

the insurgency of Islamist extremists shows little sign of 

ending anytime soon (Van Veen, 2014). A similar scenario is 

witnessed in Iraq where since the war in 2003, sectarian 

violence has restricted redevelopments from taking place 

(Hafedh et al., 2007). The country has experienced conflict 

amid the insurgency from extremist militants that have taken 

over large parts of the country (Bayoumy, 2014; Lister, 2014). 

Protests in Yemen have continued despite the stepping down 

of their previous leader Ali Abdullah Saleh (Mohammed Ali, 

2014). As a result of a failed attempt to overthrow the Bahraini 

monarchy in 2011, tensions in Bahrain have remained high 

amid Shia citizens protesting because of a lack of democratic 

rights, alienation in society and the hegemonic nature of the 

‘Sunni’ (largest denomination of Islam) led government 

(Ghannam, 2011), which many ‘Shia’s’ (second largest 

denomination of Islam) considered as favouring Sunni 

citizens (Ismael and Ismael, 2013; Kamrava, 2012; Sultan, 

2013). Petersen et al., (2010) indicates that due to the ME 

having a lack democratic rights, has led to the minorities 

taking up arms, protesting against freedom of speech and 

political tolerance. This aspect of political tolerance has led to 

such extremist groups like that of Islamic Fundamentalists 

who ‘reject the rights of other groups’ belonging to different 

democratic citizens. Petersen et al., (2010) suggests that 

Islamic Fundamentalists believe in ‘breath of intolerance’, 

that focuses on ‘denying others their basic rights’ and 

violence. 

At the time of writing, the remainder of the gulf countries 

(Kuwait, Oman, Qatar, Saudi Arabia and the United Arab 

Emirates) have been largely unaffected by the revolutions in 

other ME states (Hess, 2013). Gulf monarchies have not 

experienced sustained widespread protests (with the exception 

of Bahrain, which has witnessed a sectarian dilemma), 

because the monarchies are based upon tribal, clan and family 

ties and therefore do not face a crisis of legitimacy. 
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Furthermore, Gulf monarchies have sustainable social 

contracts with the majority of their citizens (Forstenlechner et 

al., 2012). Gulf States such as Qatar and the United Arab 

Emirates have not witnessed mass protests. Likewise, in 

Kuwait, the government quickly announced increased salaries 

for their citizens to minimise the potential for demonstrations 

(Kamrava, 2012). In neighbouring Saudi Arabia, moderate 

protests were experienced (AlJazeera, 2011). A 15% increase 

in state workers’ salaries as well as extra funds for housing, 

studying abroad and social security was provided by King 

Abdullah to placate citizenry dissatisfaction. Moreover, after 

decades of uncompromised law, the Saudi government 

allocated the right for female citizens to vote for the first time 

(Khalife, 2011). In Oman, minor demonstrations demanded 

better social contracts (Massad, 2011). In response, the Sultan 

followed Saudi Arabia and Kuwait’s strategies of increasing 

working salaries (Forstenlechner et al., 2012). 

Apart from the three transitional lead revolutionary nations 

(Tunisia, Egypt and Libya), North African neighbour, 

Morocco, saw only a few minor incidents, but King 

Mohammed VI vowed to amend the constitution to reflect 

new measures that ensured the authority of the Moroccan 

parliament (Owais, 2011; Sater, 2012). In Jordan, King 

Abdullah II appointed a new prime minister and replaced the 

complete ministerial cabinet with the promise of political 

reforms (AlJazeera, 2011). Lebanese citizens demanded better 

economic welfare from their government, who in return 

handed out economic concessions to citizens (Ottaway, 2011). 

The unrest in Egypt and Libya was very dissimilar. 

Alqudsi-ghabra (2011) indicates that during the unrest in 

(Tunisia, Egypt and Libya), social media was considered as an 

accelerator for those activists who wanted to spread chaos and 

cause epidemic with the region. Technology enabled activists 

to share their grievances instantaneity and transparency, which 

give empowerment to the people. This approach allowed 

actors; activists and communities to share messages 

simultaneously across a variety of creative devices to 

overcome government censorship and social media crack 

down (Eltantawy & Wiest 2011*; Howard & Hussain, 2011). 

Egypt achieved a political revolution by way of mass 

protests and demonstrations (Housden, 2013; Pace and 

Cavatorta, 2012), while Libya saw armed conflict (Brahimi, 

2011) and a political revolution. Common causes of unrest in 

both Egypt and Libya were believed to be a lack of economic 

freedom, political rights as well as a sense of social injustice 

(Campante and Davin, 2012). Al Shayji (2012) argued that the 

revolution phenomenon has led to instability and it must do so 

in order to transition through times of uncertainty and change. 

The uncertainty is emphasised by the most recent counter led 

revolution in Egypt (4th July 2013) also known as an 

‘epiphenomenon’, which saw the removal of Muslim 

Brotherhood (MB) leader Mohammed Morsi from power. His 

subjugation was seen as a second revolution by anti-Morsi 

supporters but a military coup by pro Morsi followers (De 

Smet, 2014). Abdel Fattah Al-Sisi eventually became the new 

leader of Egypt after winning the presidential election with 

96.1% of the votes. A similar scenario occurred in Libya, 

where Prime Minister Ali Zedan stepped down from office. 

Moreover, Chomsky (2013) criticised the progress of Egypt 

and Libya thus far, arguing that Libya is struggling to control 

its militias and that the military in Egypt are returning the 

country to a state of authoritarianism. For example, rival 

militias have taken over the capital city Tripoli’s Airport and 

engaged in armed conflict in a bid to gain greater legitimacy 

and power (Laessing, 2014) while in Egypt, polarisations in 

society have increased because of differences in political and 

religious views (Georgy, 2014). 

Religious and traditional cultural values are two of the most 

prominent factors under question in the battle for change in the 

ME. Although religion as well as cultural traditions vary 

between ME states, they are deep rooted within ME citizens. 

Many Arab countries follow Sharia law (such as Saudi 

Arabia), while others follow a mix of both Sharia law and 

Civil law (such as Egypt, Sudan and Morocco) (Al-Olayan 

and Karande, 2000). Hashemi (2011) suggested that the vast 

majority of Arabs were against the idea of a western style of 

democracy that followed secularism and citizens supported 

the idea that Sharia law should be ‘a’ source although not ‘the’ 

source of legislation governing political affairs. Furthermore, 

Hashemi argued that Arab societies have been dominated by 

negative experiences of post-colonial authoritarianism. The 

various modernisation projects and political constitutions 

granted by authoritarian regimes were often overcast under the 

umbrella of Arab nationalism. What were the main drivers 

behind the revolutions in Egypt and Libya? Technology is 

considered a feature of globalisation (Anderson, 2011; 

Ghannam, 2011) but media technologies in the form of social 

media were innovatively used in the call for change. In 

consuming media technologies, citizens appeared to take on 

new consumption practices that were previously unseen. The 

key drivers are discussed in in the next subsection. 

3. Social Media - A Key Driver Behind 

the Egyptian and Libyan Revolution 

Traditional media technologies (e.g. newspapers, 

magazines, TV, letters) have been used for decades to 

disseminate media to the masses. These mediums have 

provided the platform for citizens to converse with each other 

and engage in a dialogue. However, in recent years new 

communication technologies have skyrocketed and become an 

integral facet of everyday life. Such technologies such as 

social media via the internet have become useful resources for 

the mobilisation of collective action and designation of social 

movements around the world. When the impact of social 

media is against a political or social causes, this is known as 

cyber activism (Eltantawy & Wiest, 2011). In relation to the 

Egyptian and Libyan revolutions of 2011, an understanding of 

the impact of social media is needed. This comprises the rest 

of the discussion in this section. 

It would be naïve to assume that one driver was more 

effective over the other in driving the revolutions forward. On 

the contrary, this section should be viewed that the 
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combination of drivers were significant in driving the 

revolutions forward. It is beyond the scope of this paper to 

discuss the drivers beyond introductory parameters. 

Historically, revolutions such as the French revolution 

(1789-99) occurred due to an array of issues such as economic 

struggles, political rights and rising food prices (Sydenham, 

1997). Contradicting the French revolution, the spread of 

media technologies were influenced by the ‘domino effect’ of 

the revolutions, beginning with Tunisia, followed by Egypt 

and then Libya. The downfall of Tunisian leader Ben Ali, sent 

shockwaves across Egypt which has the 2
nd

 largest internet 

using population in the region after Iran. Media 

communications such as the internet and social networking 

sites like Facebook, Twitter and mobile phones saw a 

technological eruption during the revolutions (Ray, 2011). 

Egyptians and Libyan citizens used these methods of 

communication to build extensive networks, create online 

social capital, organise mass demonstrations and arrange 

political action (Ghannam, 2011). However, in Libya, the 

armed conflict between rebel fighters and the Qaddafi regime 

meant that the impact of social media was more peripheral 

than central to overturning the old regime. 

Similarly, in Egypt, social media paved the gateway for 

activists such the ‘Tamarod Movement’, ‘Kefaya’ (meaning 

‘enough’ in Arabic) and the ‘April 6
th

 Movement’ (Zunes, 

2014) who disseminated key messages for collective action. 

Silent protests such as for ‘Khaled Said’ (an ordinary Egyptian 

citizen who was allegedly subject to police brutality) also 

assisted in establishing structured movements against the 

Mubarak regime. Religious gatherings in places of worship 

also contributed to awareness and discussion as did activism 

from different political factions. Social anarchy, chaos, 

cultural imagery, symbolisms and other forms of artistic 

expression were ambivalent in both Egypt and Libya 

(Cavalluzzo, 2011) and were utilised by the people. Graffiti 

for instance, known as a traditional tool of communication, 

was everywhere on Egyptian streets but evaded explicit 

political reference that could compromise the graffiti culprit 

(Abaza, 2013). Candidness and freedom of expression was 

exposed during the revolutions, something that was adjudged 

to be constrained prior to the events. Perhaps the ability to 

speak out has existed a long time before the internet, social 

media mechanisms and cultural interactions, yet many 

individuals in ME societies had not been given an opportunity 

to cast their own candid views. 

In the past, social media was assumed to be relatively 

insignificant, elitist and selective because of poor internet 

access numbers in the ME (Rabindranath & Kapil, 2015). 

Moreover, state censorship threatened freedom of political 

expression and constrained citizens in what terms of what 

could be said publically. Therefore, when the call for a 

revolution came into play, citizens used blogospheres, online 

discussions, Facebook, Twitter to vent their anger against their 

regimes. To its credit, social media assisted in transforming 

Arab citizens’ voices of discontent into a structured movement 

that epitomised shared values for ‘change’ (Howard and 

Hussain, 2011). More importantly, if it is accepted that new 

acts of consumption emerged via taking part in technological 

activities (e.g. social media) as well as social activities, then 

Egyptians and Libyans had taken consumption to a new level. 

To an extent, the censorship of information may have 

accelerated citizens’ consumption of media technologies. 

What made matters worse is when attempts by regimes (e.g. 

the Mubarak government) attempted to block 

telecommunications and the internet. This exacerbated 

citizens desire for change and inspired them to flock to Tahrir 

Square (protest hotspot in Cairo) in unprecedented numbers 

(Joseph, 2012) to call for Isqat Al Nism (down with the 

regime). Many Egyptian citizens also utilised Google maps to 

pinpoint demonstration locations, while armed rebels in Libya 

used it to target Qaddafi strongholds. At the time of the Arab 

Uprising and according to Ghannam (2011), Egypt’s “interior 

ministry” had a team of 45 people who soul job was to 
monitor and maintain social media (and in particular 
Facebook) across Egypt. Such a small team 
monitoring 5 million registered internet users across a 
region of 80 million Egyptians proved unmanageable and 

indicates why the Egyptian authorities failed to control social 

media activity during the events. In a similar vein, Ghannam 

(2011) further indicated that the use of social media through 

the use of Twitter enabled Tunisian activists to form 

micro-blogging details to help mobilize protests right across 

different regions. The strong influence of social media in the 

Tunisian revolutions explains why it was so popular amongst 

Egyptians and the rest of the Arab world. Christensen (2011) 

agrees with Ghannam (2011) about how the use of social 

media can be used for the sole purpose of activist organisation 

and political dissent, the ramifications of which can affect 

local, national and global politics. Christensen (2011) 

indicated that Facebook, Twitter and YouTube played a major 

influence in the Iranian and Egyptian Uprising; even 

afterwards the Iranian authorities did try to introduce counter 

measures through the aids of monitoring and firewalls 

(Software & Hardware) that was used to repress any other 

future events. 

Lim (2012) suggests that social media has long been present 

amongst Egyptians and has seen an incremental rise with 54 

out of 70 citizens recorded as being active online since 2004. 

This could help explain why the gathering of online 

communities and groups with common interests quickly 

translated into contemporary populist movement. The use of 

social media can be seen as expanding people views and social 

movements depending on people values. Wertsch & Roediger 

(2008) suggest that an individual within a community is 

stimulated to remember by formulating a common set of 

themes, traits, tools, or by individuality. This could be through 

an inspirational recollection of historical events which can be 

applied to people views and social movements. Social media 

provides the opportunity to concoct a reaction and is driven by 

citizens’ passion. As Lim (2012) indicates: The Kefaya Youth 

used social media to captivity embraced bloggers and activists 

with it simple message of “enough”, and was able to capture 

audiences from a diverse spectrum of life and regions, e.g. 

farmers, women, to professionals. This approach united 
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political parties and communities enabling them to use 

technologies to spread the message for protests using, mobiles, 

computers, etc... According to Lim (2012) and in agreement 

with Wertsch & Roediger (2008), the Kefaya Youth was able 

to mobilise due to them having a key objective and a common 

theme which was: 

“Injustices of the death of Khaled Said as a martyr was just 

such a trigger. The group was able to unify its followers by 

providing a solid ‘schemata of interpretation’ that enabled 

individuals ‘‘to locate, perceive, identify and label’” (Lim 

2012, page 241)”. 

Looking beyond the citizens’ use of social media, business 

firms have also benefitted from having a firm presence in 

countries because of it. One of the advantages such firms have 

is that they can advocate their technologies (social media, 

mobile & tablet technologies, Google maps) without having a 

physical presence in a particular country, thus establishing a 

borderless virtual sphere (Benmamoun et al., 2012). Although 

the extent of social media in the revolutions has subsided since 

the events of 2011, (it was a driver but not the main driver in 

the Egyptian and Libyan revolutions), online mediums such as 

Facebook, YouTube and Twitter will continue to be readily 

available and therefore virtual sphere multinational firms (e.g. 

Google, Facebook and Twitter) will continue to have a strong 

foothold in the ME. Other mediums such as blogospheres 

were commonly consumed in the five years leading up to the 

revolutions, but most of them were apolitical and averted most 

politically charged debates. Regardless the number of drivers 

present in driving the revolutions forward, regime change 

would not have been possible without the consumption of new 

technologies, social activities and the desire to speak out Lim 

(2012). 

4. Framework “Causes & Technologies” 

In this section, we illustrate a framework (Fig 1) that can 

be used to identify factors associated with the revolutions 

such as the ‘Arab Spring’ through the use of ‘technologies’ 

and ‘causes’. The framework is divided into three key areas: 

Technologies, Human Factor and Schemata of interpretation 

(Landau, 1980). 

 

Figure 1. ‘Schemata of interpretation’. 

Based on Landau’s (1980) notion of the ‘schemata of 

interpretation’, this framework suggests that individuals 

(action by the people) took part in what can be considered 

‘abnormal behaviour’ because they actively processed social 

media information to bring about change. This theoretical 

proposition has not been examined in a revolutionary context 

and as such, the importance of this framework in grounded in 

new context spotting. Similarly, Landau argues that phobic 

individuals are prepared to digest stimuli from a feared object. 

In the context of this paper, the feared object was the regime. 

Therefore, citizens contradicted the notion of being fearful by 

using new media technologies and subsequently advocating 

uncharacteristic behaviour. In the next three sub sections, an 

attempt is made to discuss how individual communities, 

web-based technologies and social media platforms are 

important in bringing about change. 

4.1. Media Technologies 

4.1.1. Individual/Communities 

Rosenbaum (1980) suggests that individuals form into 

groups, based on similar interests and thoughts. This process 

of grouping can have a social connecting value by defining 

criteria of membership and hierarchy through identifying 

social behaviour and attitudes. Nahapiet and Ghoshal (1998) 

expand on Rosenbaum (1980) idea about how groups are 

formed and indicate that a key component within creating a 

community structure is mutual acquaintance and recognition. 

Nahapiet and Ghoshal (1998) suggests that by using mutual 

acquaintance and recognition, individuals within the group 
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can have some sort of identity, feeling gratitude, and 

friendship, thus creating a mutual respect, within a social 

network. Girvan and Newman (2002) and Stewart (2005) 

highlights the fact that social networks, offers individuals a 

freedom to share common experiences and build upon existing 

communities as mentioned early by Rosenbaum (1980). 

Stewart (2005) indicates that technologies can offer 

individuals a chance of creating a social status through the use 

of expressing approval or disapproval on a variety of different 

environmental factors like i.e. belief, cultural, and society. As 

mentioned by Nahapiet and Ghoshal (1998) disapproval from 

one group can lead to disharmony from another, which can led 

to individuals seeking and gathering information outside one’s 

immediate social cluster (Stewart 2005). This source of 

seeking and gathering information can lead to individuals and 

communities through the use of technologies to stir up hate 

(Wertsch & Roediger 2008; Lim 2012), as seen by the The 

Kefaya Youth. 

4.1.2. Web-Based Technologies 

According to Garrent (2006) “ICT can alter a community”, 

it has the capabilities of increasing protest activities in one 

location while issuing salience across a much broader area, 

through multiple devices, which is why, web-based 

technologies are challenging the conceptual thoughts of 

activists in the ways they think, communicate, unite, and bring 

together a show of strength (Hara & Huang 2013). Farinosi & 

Trere (2010) suggests that social movements continuously 

operate through a shifting world and those web-based 

technologies enable social activists to explore the best 

medium to get their message across. 

4.1.3. Social Media Platforms 

The use of Social Media Platforms, like that of Twitter, 

YouTube, Facebook and others, according Ghannam (2011), 

Christensen (2011) & Klerks (2001) can influence how 

activists organise and influence people’s thoughts about local, 

national and global politics/events, which can have a direct 

human impact. Hara & Hung (2013) indicates that social 

media can help activists to take advantages over the many new 

innovative features like Google maps, real time TV and 

YouTube for sharing propaganda materials. 

4.2. Human Factor 

4.2.1. Cause 

According to Klerks (2001), Cause can be affected by 

‘ethnic or tribalties, family relations or common backgrounds 

in a geographical (neighbourhood) or society’ (p38). Farinosi 

& Trere (2010) agree with Klerks (2001) and indicate that 

there needs to be some shared beliefs and solidarity, before 

justification can be made. Hara & Huang (2013) have similar 

ideas to Farinosi & Trere (2010) and Klerks (2001) but 

indicate that solidarity through “action-oriented”, which refers 

to “meaning and validate” can inspire others to join the cause. 

Once the individuals have united within a common cause, then 

this can establish a justification for the activists (Actors) to 

carry out demonstrations and uprisings. 

4.2.2. Justification 

Lim (2012), Farinosi & Trere (2010) and Wertsch & 

Roediger (2008) suggest that individuals within a community 

can stimulate justification of an uprising by formulating a 

common set of themes, traits or an event (historical or current), 

which can be applied to people’s views and social movements 

within society to stir up hate, or if they are passionate over 

something. By justifying the demonstrations through themes, 

this would allow others people within the area to engage and 

share their views of discontent (Nahapiet and Ghoshal 1998; 

Wertsch & Roediger 2008; Lim 2012). 

4.2.3. Emotions 

Garrett (2006) suggests that emotions can be affected by 

specific grievances, or a passion towards relationship (in Nye 

2010). The main goal of emotions is to indicate that people 

through grievances or passion have the power to seek social 

change and alter the relations of power and with the low cost 

of technologies, protesters only need a few people at first and 

with aid of global media can soon create a collective 

movement to get their voice heard (Hara & Huang 2013). Hall 

(2007) indicates that not all activists can construct a rational 

argument; or create a clear form of communication that is 

formal, orderly, and contained that can challenge democracy 

through the use of altruism, compassion, or moral sentiment to 

motivate and enable people to work together in hopes of 

improving the lives of all. 

4.3. Schemata of Interpretation 

4.3.1. Locate 

According to Farinosi & Trere (2010) Social Media has 

enabled activists to greatly facilitate the mobilization of 

protests, such as national street demonstrations while giving 

the activists a more glamorous transition. Hara & Huang 

(2013) suggest that using this approach, individuals can 

quickly coordinate local and international protests as seen in 

the ME. Benford and Snow (2000, p12) suggest, 

“Hypothetically, the more central or salient the espoused 

beliefs, ideas, and values of a movement to the targets of 

mobilization, the greater the probability of their mobilization” 

This shows that activists can quickly merge upon areas that 

would not of been previously covered and converge with other 

fractions to demonstrate their emotions, beliefs, and disloyalty 

to rally additional support to gain momentum within the 

protest. 

4.3.2. Perceive 

Benford & Snow (2000) indicates that ‘perceive’ would be 

defined as a way of creating a tactical way of bringing people 

together through beliefs/claims and giving them a sense of 

transparency. Gillan (2008) suggests that by activating a 

relationship through defining a cognitive structure (being 

together), can frequently increase the credibility of the issues 

and affect the mobilization of the activists. 

4.3.3. Identify 

Activists can be identified through literature as a movement 

of ‘time and space’, which over time, can strain and break 
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down humanity through weakened social depravities and 

frustrations (Buechler 2004). It is important within the 

framework to identify, groups that can contribute to any 

unsettling social-structural changes through emergence of 

protest waves (Koopmans 2004). By identifying the 

movement, belief, cause, justification, tactics according to 

Buechler (2004) and Koopmans (2004) can be used as a way 

to challenge and manipulate the mobilisation of the group 

before bringing it under control. 

4.3.4. Label 

According to Oliver & Johnson (2000), Label as an Actor 

can be seen as an “ideology of political beliefs, that can be 

associated with the “dominants’ defence of their privileges 

versus those who challengers to a dominant system” (p.4). As 

suggested by Oliver & Johnson (2000) and Rucht (2004) this 

would allow activists to bring in strong traditions of belief and 

culture to unify individuals into creating coalitions that can 

extend and bound multiple memberships of activists together, 

creating alliances. This way enables activists to appeal to the 

public through the use of Social Media to embarrass the target, 

to effectiveness highlight the cause to make it newsworthy 

(Gamson 2004). 

5. Conclusion 

In this paper, we have explored the Arab Spring’, while 

studying the impact of social media on the revolution through 

the use of technology. Through the “Causes & Technologies” 

framework, we have illustrated the important factors 

associated with the uprising by providing a mechanism that 

enables us to identify the human factors and causes in which 

individuals and communities would challenge an existing 

system or a way of living. Of course, each system is made up 

of varying political structures and in the case of Egypt and 

Libya, the common themes of authoritarianism and political 

autocracy acted as catalysts and accelerated citizens’ desires 

for change. The very nature of going against such structures 

would seem unfeasible and unheard prior to the introduction 

of social media. Therefore, new media technologies have 

paved the way for a potentially more candid level of political 

expression. Moreover, social media is borderless and by 

definition requires no mass public mobilisation. Rather, the 

congregation of the masses online can be used to support 

change. When this fails, then online activism can lead to mass 

public demonstrations. The combination of the two can be 

considered to have a more profound effect on the occurrence 

of a revolutionary scenario. Future development of the causes 

and technologies framework would be applying it to a 

different uprising in the ME or other settings such as the 

Crimea crisis. Further research could also investigate what 

other drivers in combination with social media are influential 

in driving people to strike change. Building on the work of 

Landau (1980), it would also be interesting to see how the 

Schema of Interpretation would differ across different settings 

and indeed how effective social media is in promoting change. 

This would involve a multi-disciplinary lens across both 

sociology and psychology. 
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